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INFORTREND SHIPS ENHANCED VERSION
OF ITSPROPRIETARY STORAGE MANAGEMENT SOFTWARE SUITE
SANWatch v1.2 Improves SAN Configuration and Management, Unburdens I T Managers

Basingstoke, UK, 26™ August 2008 — Networked storage expert Infortrend® (Public TPE: 2495)
today announced it has released SANWatch® version 1.2, an upgrade to the company’s
proprietary storage management software suite designed for its EonStor® arrays. This new
software version includes two brand new modules, Configuration Manager and Disk Performance
Monitor, as well as enhancements to the Central Management Console. SANWatch provides an
intelligent management interface that makes better use of existing storage resources and reduces
the time storage managers need to spend managing their systems. Asaresult, productivity is
increased while the cost and complexity typically associated with data growth are decreased.

» The new Configuration Manager feature is avery useful tool for managing multiple storage
systems. IT managers can simultaneously export multiple storage configurations quickly and
easily through a single console and discover, monitor, save, and restore multiple arrays
through the comprehensive examples and scripts that are included. Upgrading firmware to al
arrays is ssmple via easy-to-follow instructions, which will greatly save time and help prevent
potential mistakes that can be caused by a complex configuration processes.

The Disk Performance Monitor module continually checks the performance of individual hard
drives during active 1/Os where a faulty drive can impact an array’ s overall performance.
Upon reviewing the performance graphs, if there is any drive showing abnormal latency, the
administrator can easily located and replace the faulty drive to restore and ensure optimum
system performance.

= The enhanced Central Management function integrates subsystem information, such as disk
status and storage capacity from multiply chosen RAID systems, into easy-to-view windows
for straightforward management. This feature will help increase storage utilisation and IT
efficiency.

“Managing storage is both a priority and a challenge for al companies today. With data
volumes growing rapidly and compliance regquirements increasing, overburdened IT departments
feel the need for efficient storage management,” said Thomas Kao, director of global product
planning and marketing at Infortrend Technology Inc. “SANWatch version 1.2 provides easy-to-
use tools that streamline and standardise the often time-consuming process of SAN management
and, in turn, protects our customers’ investments in hardware and personnel.”

SANWatch 1.2 Highlights
=  Complete centralised management
0 Automaticaly discovers and monitors all EonStor systems via an at-a-glance summary of
storage status
0 Clearly displays the status of the shared-storage pool for better storage planning and
utilisation
0 Easy multiple and single array monitoring and configuration
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= Discover, monitor, save/restore, configure, and upgrade firmware via user-friendly toolsto
simplify management, save time, and reduce errors

= Disk Performance Monitor oversees each physical disk drive and helps administrators
identify potential problemsto help ensure consistently high performance

= Add-on data service features
0 Snapshot support for easy data protection
0 Other data services can be added based on customer need

= Notification Service automatically displays and sends notification of critical status changes
and events for proactive administrative action

= EonPath® multi-pathing module provides path redundancy and load balancing

Availability

SANWatch version 1.2 is available now. All EonStor users can download the new
software and firmware from Infortrend’ s esupport system (customer service and support system).
Snapshot functionality is also available for afree 30-day tria period.

About Infortrend

Infortrend, the networked storage expert, is a pioneer in cost-effective, high performance
storage products. The company provides EonStor® storage subsystems and SANWatch® software
for virtually al storage interfaces, including Fibre Channel, SAS, iSCSI, SCSI and SATA devices.
For over a decade, Infortrend has provided reliable, fault-tolerant technology to prominent ODMs,
distributors, and storage integrators worldwide. The company’s core competency includes
performance optimised RAID ASICs, feature-rich firmware, and redundant, high availability
RAID subsystems. Founded in 1993, Infortrend is traded on the Taiwan Stock Exchange (Taiex),
ticker number 2495. For more information, visit www.infortrend.com.
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